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MENA e—commerce $ 31.7B, S 49Bn by 2025

KSA e-commerce $10Bn, UAE $ 9Bn, Egypt S 3Bn

Middle East Luxury Furniture market size: $ 272M,

Middle East Lighting Fixtures growth $ 8.7 billion by 2024,

Global Market Gift Card market: $ 619 B (KSA S2Bn by 2025, UAE
S 2.49 Bn by 2026),

o Loyalty Program the Middle East market size $2.2 Billion.
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Brand Trust &

Loyalty

Knowledge

Communication

Process &
Tech
Solutions

Sales

Retention

Highest
Customer
Satisfaction

innovations
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MARKET : MENA
B2B : 550 — 700+ Brands
B2C : 1.850M + Subscribers
Revenue : S 650M. Average revenue per user $ 351/- : vs. repeat buyers,
loyalty segment, promotion campaigns, entertainment & leisure, travel,
wellness, lifestyle, hospitality, luxury property, automotive, insurance,
Interiors Designers Projects, beauty & skin care, fashion, jewelry, perfume......

Market \ Sales expansion while targeting
Penetration new customer segments. /

Market \ Scaling up sales through new
Development markets entry

Product \ A diversification of new products and
Development services that inspire loyal customer.

Revenue \ Increasing revenues through the implementation of
”"Optimization alternative pricing options & new business models

\ Ensure the controlling costs through the optimization of
the business’s cost and streamlining operations.
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